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Video Campaign “What the fake!”

‘Get vaccinated
against hoaxes’

WHAT THE @3




‘Get vaccinated against hoaxes’

Initiative to provide the public with tools to counter the lies that are being
spread about COVID-19 vaccines.

Through different digital platforms (Tik Tok, Twitter, Facebook, Instagram,
Telegram or smart speakers) we have made available to the public simple
guides to identify hoaxes and tools to dismantle them

More than 12 different videos: how to know if it's a fake tweet, how to detect
altered or out of context images or videos, be careful with the pre-prints,
how to deal with viral audios, out-of-context data based on unproven
effects of vaccines collected in VAERS or Eudravigilance...



COMPRUEBA EL USUARIO,
NO SOLO EL NOMBRE
DE LA CUENTA
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y nos ayudan a resolver lds dudas méé habiv.\JaIes

sobre el proceso de vacunaeion




Evolution of COVID-19 vaccination in Spain

EVOLUCION DE
LA VACUNACION

Netral —

Poblacion con...

Al menos una dosis |87%
Pauta completa 85,5%
Dosis de refuerzo

Datos actualizados a 03 de junio de 2022

»: Newtral.es * Fuente: Ministerio de Sanidad » Creado con Datawrapper



Evolucion del porcentaje de poblacion vacunada a nivel nacional

1 de sep de 2021 /__,——/’F——

70,34%
’ 70% of population
fully vaccinated on
september 2021
Abril Julio Octubre Enero Abril

Datos actualizados a 03 de junio de 2022

Grafico: Newtral.es » Fuente: Ministerio de Sanidad - Descaraar los datos * Creado con Datawrapper



Covid-19 most common disinformation and misinformation

Origin and existence of COVID-19
Face masks
PCR tests

Fake Treatments (ivermectin, chlorine dioxide, hydroxychloroquine...)
COVID-19 vaccines



Covid-19 vaccines disinformation since the beginning
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Covid-19

Muere Araceli, primera vacunada
en Espafiia, 24 horas después de
administrarle la vacuna

Todavia no se ha aclarado la causa de su muerte, pero

los expertos piden prudencia a la hora de relacionarla
con un efecto adverso de la vacuna

Araceli, de 96 anos, primera p...
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: Muere Araceli, primera persona gl
1 vacunada en Espana

Araceli, de 96 afos, primera persona vacunada en Espana
muere 24 horas después

EL£MUNDO

Covid-19
Araceli, de 96 anos,
primera mujer vacunada

contra el Covid en Espana

Tiene dos hijos, cuatro nietos y un bisnieto, y
es natural de Guadix (Granada), pero lleva 25
anos empadronada en Guadalajara

Araceli, de 96 afios, primera p...
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| Araceli de 96 anos primera
Lpersona vacunada en Espana
d .

Araceli, de 96 afios, primera persona vacunada en Espaia
contra la covid-19

False article of ‘El
Mundo’ newspaper
claiming that the first
woman vaccinated
against COVID-19 in
Spain died 24 hours
later.



Covid-19 vaccines disinformation

e Alleged adverse effects of vaccines (EudraVigilance and VAERS data
taken out of context).

e Out-of-context images and videos unrelated to the application of
vaccines

e \accine components (graphene, microchips, magnetic properties,
heavy metals)

e \accination in children and its alleged adverse effects

e Scams related to vaccines and third dose administration



Preparing for the next infodemic - Keys and reflections

Intensify collaborative work among verifiers at the international
level. And between verifiers, health specialists and academics
More training in science for citizens and also for journalists (how
to read a pre-print, how to know if an article that seems scientific
complies with the standards)

Analyze monetization of disinformers and cut off such sources of

funding
Internal verification processes and departments within the media



How Maldita turned to their

community to fight COVID-19
disinformation




Fact-checking a global pandemic

e COVID-19 has highlighted the importance of
fact-checking like no other disinformation crisis

e Good information literally saved lives, unlike
hoaxes

e That's the reason why it was important to build
effective communication bridges with our
audience




Phases of COVID-related disinfo.

in Spain

Videos and photos of the situation in China
Hoaxes about the origin of the virus
False remedies to avoid coronavirus

Political disinformation against national and regional
governments

Anti-vax hoaxes

What was it like in Namibia?



Fact-checking a global pandemic

Prior to the pandemic, our WhatsApp service was
manually managed by one of our reporters

People sent potential hoaxes for us to verify

We spotted hoaxes that we weren'’t seeing on other
platforms

Our service received around 250 daily queries



Fact-checking a global pandemic

Prior to the pandemic, our WhatsApp service was
manually managed by one of our reporters

People sent potential hoaxes for us to verify

We spotted hoaxes that we weren'’t seeing on other
platforms

Our service received around 250 daily queries



m And then came COVID-19..

January March
NZOZO NZOZO

— +2000

daily queries




And then came COVID-19...

It was impossible to manually deal with such a large
amount of messages in a time when people needed quick
replies

Due to lockdown, we had to send the mobile to each
other with a taxi. NOT ideal

We weren't able to process all the valuable data that we
needed in order to know what hoaxes we should
prioritize

It was clear we needed to automate the whole
process



Maldita.es’ chatbot

e With such a huge disinformation .
wave, we automated our service @ Maldita.es
so we could get back to our

iBienvenido de nuevo, maldit@!

. 18:54
community ASAP , , _
Escribe el numero para elegir una opcion:
1 ({ Verificar un contenido.
e This automation meant that all of 2 gEnviame los billas:deldia:
Py . 3 O\ Enviame el audio del dia.
Maldita’s journalists could focus 4 @gMés informacion sobre este chatbot.
on debunking disinformation 5 fA Avisa a un humano

6 Aprender con Maldita Educa



m How does it work? pisinformation verification
User

( @ //‘//{}
Il

Maldita’s / 644 22 93 19

SERVICIO AUTOMATICO DE WHATSAPP

If we have an answer If we don’t

m ‘Cbkrwant‘brortr Maldita @ Chatbot Maldita

iTraemos noticia! Tenemos una respu para al 1e nos preguntaste: . .
jltaemos nolidia Tenemos:una fespuesia‘para algo quenos;preguiiasts No hemos encontrado nada relacionado con esto entre los desmentidos de
Maldita.es.

No, Begofia Gémez no ha sido excluida de su actividad docente en la
Universidad Complutense de Madrid (UCM) por el claustro de doctores y

catedraticos Lo apunto para avisar a mis companeros humanos.




How does it work?

Besides verifying a potential
hoax, users can also request the
following:

1. A daily text/audio summary of
our debunks

2. Talk to a real human

3. Take media literacy lessons

m Maldita.es

iBienvenido de nuevo, maldit@! —

Escribe el numero para elegir una opcion:
1 (¢ Verificar un contenido.

2 ° Enviame los bulos del dia.

3 O\ Enviame el audio del dia.

4 gy Mas informacién sobre este chatbot.
5 M Avisa a un humano

6 Aprender con Maldita Educa




WHAT ELSE DID WE DO?

- We have not only fact-checked: users don’t only need to know
what’s false, they also need to know what’s true

PREGUNTAS Y RESPUESTAS

SOBRE LA COVID-19
mIM‘-P!‘."ls




WHAT ELSE DID WE DO?

Stress + overexposure: struggle to stay informed

We created a coronavirus landing page with information about the pandemic to condense
the important in one same site.

[

MALDITA.ES

ESPECIAL CORONAVIRUS

INICIO MALDITA MALDITO MALDITA MALDITO MALDITA TE MALDITA
HEMEROTECA BULO CIENCIA DATO EXPLICA TECNOLOGIA
MALDITA MIGRACION MALDITO FEMINISMO MALDITA EDUCA LABULOTECA NOSOTROS MALDITA.ES IN ENGLISH
@Hazte maldito, hazte maldita. Unete y ap6yanos en nuestra batalla contra la mentira.
ESPECIAL . Consejos de ién, Y y bulos sobre COVID-19. Consiiltalo aqui.
Busca bulo por palabras... Q @ Buscar imagen
© CONSEJOS Y PREVENCION © PREGUNTAS Y RESPUESTAS

El riesgo de contagio de COVID-19 al 350 preguntas y respuestas sobre la
& subir la voz: al gritar o cantar crisis sanitaria

> % generamos tres veces mas goticulas y
% ‘ q llegan mas lejos, pero se desconoce su
8 1 capacidad infectiva

™ /™ Noesrecomendable desinfectar las
~@%® 9% ¥ mascarillas desechables para
reutilizarlas pero si no te queda mas
remedio, esta es la mejor forma segun
las evidencias disponibles

% Recomendaciones para bafarse y evitar

El riesgo de contagio de COVID-19 al
subir la voz: al gritar o cantar
generamos tres veces mas goticulas y
llegan mas lejos, pero se desconoce su
capacidad infectiva

K

Qué sabemos sobre la reutilizacién de
mascarillas si se han dejado aireando
varios dias




+1000 fact-checks

La COVID-19 y sus bulos: 1.280 mentiras, alertas
falsas y desinformaciones sobre el coronavirus

Publicado 27/11/2020 12:54

Actualizado 13/5/2022 17:05

© o o o

b Enviaanuestro Whatsapp un
E posible bulo o tu consulta

+34 644229319




Lessons from the pandemic

- The bad:

1. Polarization increase.

2. Increase of
pseudoscientific
disinformation.

- The good:

Higher demand of reliable
journalism.



